
Job Title:  Veteran Housing Case Manager 
Full-time, Exempt 

 
Position Summary:  The Veteran Housing Case Manager is responsible for assisting eligible Veterans in 
the Grant and Per Diem (GPD) Programs administered by Willis Dady Homeless Services. This position is 
a part of the Willis Dady case management team with the primary goal of ending homelessness as quickly 
as possible while preventing future episodes of homelessness for those we serve. The Veteran Housing 
Case Manager will provide individual case management, housing search assistance, resource referral, 
goal development, advocacy, and coordination of services to Veterans accessing our GPD programs. The 
Veteran Housing Case Manager must be able to serve Veterans in accordance with the Veteran 
Administration (VA) GPD program, in order to help Veterans access emergency housing, increase their 
income, and find long-term housing in the community. Initiative, problem solving, effective communication 
with clients and landlords, a collaborative style, ethical conduct and motivational interviewing or similar 
techniques are essential to success in this position. In addition to assisting Veteran’s achieve self-
sufficiency and self-reliance, this position will support tenants in our Supportive Housing program by 
providing on-site case management to individuals living in one of Willis Dady’s long-term housing units (5-
10 hours per week). The position is based at the Willis Dady Emergency Shelter in Cedar Rapids, Iowa. 
To meet the needs of Veterans in our community, the schedule for this position is Sunday-
Thursday 11am-7pm, off Friday and Saturday. 
 
Immediate Supervisor:  Housing Programs Director 
 
To Apply 
Please submit a resume, cover letter, and contact information for three professional references to 
Alicia Faust at alicia@willisdady.org or via mail at 1247 4th Ave. SE, Cedar Rapids IA 52403.  Interested 
applicants may also call for more information at: 319-362-7555.  Applications are now being accepted and 
are due no later than September 1. Previous military experience is highly preferred, but is not required. 
Preference will be given to applicants who follow the above application guidelines.  

 
Principle Responsibilities 
 
1) Provide direct case management and support to Veterans enrolled in Grant and Per Diem BRIDGE 

and Service Intensive Transitional Housing (SITH) programs 

• Identify Veterans experiencing literal homeless whom are eligible for the BRIDGE and SITH 
programs and enroll them into the appropriate program to meet their needs 

• Assist at least 65% of Veterans discharge from SITH to permanent, stable housing within 2-years 
of enrollment with 50% of exits achieving competitive employment 

• Assist at least 70% of Veterans discharge from BRIDGE to permanent, stable housing within 90-
days of enrollment with 80% of exits increase their income 

• Facilitate connections to resources such as employment, financial assistance, counseling, eligible 
VA resources, and education in order to support program participants in increasing their income 

• Maintain ongoing positive relationships with community and VA partners including Supportive 
Services for Veteran Families (SSVF), VA Healthcare for Homeless Veterans (HCHV) team, Linn 
County Veteran Affairs office, housing providers, and other homeless service providers 

• Meet with each participant a minimum of weekly while they are enrolled in BRIDGE or SITH to help 
them move towards housing and stability  

• Work directly with the Willis Dady Shelter Manager and Resident Assistants and attend all 
scheduled Shelter Team meetings  

• Utilize a combination of the Housing Ready and Housing First approach while working with 
Veterans enrolled in SITH and BRIDGE 

2) Provide direct case management and support to Veterans enrolled in Grant and Per Diem Transition 
in Place (TIP) and their households as applicable: 

• Identify Veterans in need of medium-term housing assistance experiencing literal homeless whom 
are eligible for the TIP program  
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• Assist at least 75% of Veterans discharge from TIP to permanent, stable housing within 2-years of 
enrollment with 55% of exits achieving competitive employment 

• Facilitate connections to resources such as employment, financial assistance, counseling, eligible 
VA resources, and education in order to support program participants in increasing their income 

• Maintain ongoing positive relationships with community and VA partners including Supportive 
Services for Veteran Families (SSVF), VA Healthcare for Homeless Veterans (HCHV) team, Linn 
County Veteran Affairs office, housing providers, and other homeless service providers 

• Meet with each participant a minimum of weekly while they are enrolled in TIP to help them move 
towards self-sufficiency and self-reliance  

• Work directly with the Willis Dady Housing Programs Team and attend all meetings as scheduled  

• Ensure Veterans in TIP adhere to the stipulations outlined in their lease agreement and program 
participant agreement 

• Maintain positive relationships with community landlords and property managers, cultivate new 
relationships with landlords in relation to our agency strategic plan 

3) Support tenants in our Permanent Supportive Housing program by providing on-site case 
management to individuals living in one of Willis Dady’s long-term housing units (5-10 hours/week) 

• Spearhead the acquisition and renovation of a single-family home in a core neighborhood of Cedar 
Rapids to develop housing unit(s) for supportive housing 

• Work closely with the HCHV and SSVF team to identify a Veteran family in need of long-term 
supportive housing to become tenants of the home once renovated 

• Facilitate connections to resources such as employment, financial assistance, counseling, eligible 
VA resources, and education in order to support program participants in increasing their income 
and supports 

• Provide direct case management to household enrolled in PSH unit at a minimum of weekly to help 
them maintain their housing and move towards their unique goals 

• Work directly with the Willis Dady Housing Programs Team and attend all meetings as scheduled  

• Ensure household adheres to the stipulations outlined in their lease agreement and program 
participant agreement 

• Work closely with the Housing Programs Director and Supportive Housing Case Manager to 
implement a robust Moving On Strategy for households in supportive housing 

 
Administrative/Operational   

• Become ServicePoint trained within three months of employment. Accurately enter all households 
served into ServicePoint and correct any errors in a timely fashion (within two business days). 

• Adhere to policies, procedures, and paperwork in accordance with the Iowa Council on 
Homelessness, Veteran Administration, and regional Coordinated Entry (CE) requirements. 

• Maintain agency record keeping and all communications in a confidential manner as per agency 
and program policies, including tracking program participant case notes, referrals, and progress. 

• Maintain and update case notes daily and make other paperwork updates in a timely and 
confidential manner. 

• Provide data and reports periodically and as requested by your supervisor and/or GPD funding 
sources. 

• Comply with all GPD programs policies and assist the agency in meeting program expectations. 

• Keep records of Success Stories that can be shared with funders and the broader public and 
perform other agency administrative duties to standard.  

• Ensure safety and security of program participants, staff and others according to agency policies. 

• Consistently and diplomatically enforce agency and program rules and policies. 

• Maintain work space in a professional and welcoming manner, including space at host sites. 

• Provide requested information via telephone and emails within two business days and 
communicate promptly with partner agencies and program participants. 

• Provide supervision, training, and guidance to agency volunteers as relevant to program goals. 



 

July 2020 

 
Other  

• Maintain scheduled attendance; inform supervisor and coworkers of absences or tardiness in 
advance. 

• Attend all staff meetings including a monthly all-staff meeting, weekly case management team 
meetings, weekly prioritization meetings, and community meetings as scheduled and assigned. 

• Attend trainings as required and pursue professional and agency development according to 
agreed-upon goals. 

• Represent the agency and program at community and fundraising events as assigned. 

• Demonstrate a positive attitude and professional manner, both in appearance and actions in 
carrying out job responsibilities. 

• Adhere to and enforce all agency and program guidelines, policies, and procedures. 

• Participate in continuous evaluation and improvement of program services. 

• Coordinate and openly communicate with other agency case managers and staff. 
 
Requirements 
The Veteran Housing Case Manager must be self-driven and motivated to help households 
experiencing homelessness find housing. Previous experience working with vulnerable populations is 
strongly preferred. 
 
Qualified candidates must have: 

• Education/Experience: Four-year degree with a minimum of 3 years of experience working 

with people in crisis or vulnerable populations. Alternatively, 7 years of experience in lieu of a 

bachelor’s degree. Experience working with people experiencing homelessness, or past 

personal experience of homelessness is highly preferred.  

• Initiative. The Veteran Housing Case Manager must create and maintain relationships with 

other agencies. They must be able to set up meetings and follow through with communication 

between providers, clients, and landlords. They must identify ways to assist clients including 

contacting landlords and working around barriers.  

• Ability to travel throughout Linn County, a valid driver’s license, and access to a reliable 

vehicle on a daily basis. All work-related travel expenses will be reimbursed by Willis Dady. 

• Ability to work well independently and with a team. Must be able to make independent 

decisions about schedule, travel, client priorities, etc. on a daily basis.  Must also be able to 

brainstorm and share information with Willis Dady case managers and shelter staff.  

• Ability to work with a wide range of people from clients to property managers to other service 

providers.  The Veteran Housing Case Manager must demonstrate openness and respect for 

all clients regardless of personal differences.  They must be willing to meet with clients in 

various locations (including outside) and with clients who have a range of abilities and needs. 

• Clear verbal and written communication. 

• Become skilled at (or have prior experience) working with people who have a mental illness, 

SOAR certification, suicide prevention, motivational interviewing, and drug and alcohol 

interventions.  

 
Note: It is the policy of Willis Dady Emergency Shelter to provide employment without regard to race, 
color, religion, national origin, sex, age, marital status, disability, sexual orientation, Vietnam era or 
disabled veteran status.  All offers of employment are contingent on a negative report on the State of 
Iowa Criminal History Records Check and Sex Offender Registry. Willis Dady is an At Will Employer.  


