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Willis Dady Homeless Services 
Job Title:  Street Outreach Case Manager    Immediate Supervisor:  Support Services Director 
 
Position Summary: The Street Outreach Case Manager is focused on housing chronically unhoused 

individuals and families through individual-focused outreach, engagement, and a collaboration of public and 
private organizations. The Street Outreach Case Manager is the key point of contact with clients and is 
responsible for developing strategies for engaging clients on the streets and developing a path to housing or 
shelter with the support of community partners. Much of the work, from initial outreach and engagement 
through housing, is performed with clients experiencing literal homelessness. The Street Outreach Case 
Manager will serve as the overflow/day center Case Manager when in operation (typically December 1-March 

31). The Street Outreach Case Manager will work with individuals and/or families for a range of time; some will 
involve a one-time meeting and/or referral and others will require more intensive assistance. The Street 
Outreach Case Manager will need to perform outreach on an ongoing basis across Linn County as well as in 
Benton and Johnson counties as needed, working with a wide range of service providers in order to assist 
those without housing to successfully attain housing. The ideal candidate will be familiar and comfortable with 
unhoused individuals and street culture and will demonstrate an ability to establish trusting, hopeful 

relationships with these individuals.  
 
Initiative, problem solving, effective communication with clients and landlords, a collaborative style, ethical 
conduct and motivational interviewing or similar techniques are essential to success in this position. Travel is a 
required part of the position and will be reimbursed by Willis Dady. The Housing Case Manager must supply 
their own vehicle. The position is full time (40 hours per week) with health benefits and paid time off, with a 

salary of $36,000. The position is grant funded through September 2022 and further contingent on grant 
renewals. The schedule will be set based on program needs, and will likely require hours on the weekends 
and/or evenings in lieu of a traditional Mon-Fri schedule.    
 
To Apply 
Please submit a resume, cover letter, and contact information for three professional references to Aaron 

Terrones at aaron@willisdady.org or via mail at 1247 4th Ave. SE, Cedar Rapids IA 52403. Interested 
applicants may also call for more information at: 319-362-7555. Applications are now being accepted and will 
be until 4:30pm on Friday September 10, 2021. Preference will be given to those who follow the 
application instructions above. 
 
Requirements 

The Street Outreach Case Manager must be self-driven and motivated to help households experiencing 
homelessness gain and maintain housing. Previous experience working with people experiencing 
homelessness is strongly preferred.  

 
Qualified candidates must have: 

• Four-year degree with a minimum of 2 years of experience working with people in crisis or 

vulnerable populations. Alternatively, 4 years of experience in lieu of a bachelor’s degree. 

Experience working with people experiencing homelessness, or past personal experience of 

homelessness is highly preferred.  

• Align with agency core values: Empowerment, Respect, Accountability, Compassion, Integrity, 

Acceptance, and Education. 

• Ability to travel throughout Linn, Benton and Jones Counties, a valid driver’s license, and access 

to a reliable vehicle on a daily basis. All work-related travel expenses will be reimbursed by Willis 

Dady. 

• Ability to work well independently and with a team. Must be able to make independent decisions 

about schedule, travel, client priorities, etc. on a daily basis.  Must also be able to brainstorm and 

share information with Willis Dady case managers and shelter staff.  

• The Street Outreach Case Manager must demonstrate openness and respect for all clients 

regardless of personal differences.  They must be willing to meet with clients in various locations 

(including outside) and with clients who have a range of abilities and needs. 

• Clear verbal and written communication. 

• Have prior experience working with people who have a mental illness, suicide prevention, 

motivational interviewing, and drug and alcohol interventions.  

 



 

Note: It is the policy of Willis Dady Emergency Shelter to provide employment without regard to race, 

color, religion, national origin, sex, age, marital status, disability, sexual orientation, Vietnam era or 
disabled veteran status.  All offers of employment are contingent on a negative report on the State of 
Iowa Criminal History Records Check and Sex Offender Registry. Willis Dady is an At Will Employer.  

 

Key Responsibilities 
1. Outreach and Advocacy 

a. Provide respectful engagement to households that are sleeping in places not meant for 

habitation, such as outdoors, in vehicles, abandoned buildings, or other locations. 

b. Meet clients where they are at physically and emotionally to build rapport and trust to 

engage clients in services to move towards self-sufficiency.  

c. Proactively engage clients on the street, trying out-of-the-box ways of reaching clients 

who have experiences chronic homelessness and who may have significant trust, mental 

health and/or substance use concerns. 

d. Structure case management using the progressive engagement model by providing just 

enough case management for participants to access eligible resources and meet their 

needs to have access to housing assistance. 

e. Ensure that client interactions are person-centered, goal focused and reflect the client’s 

service plan and needs. 

f. Provide your services through a “Housing First” approach; focus on helping clients find 

and maintain housing no matter their other barriers. 

g. Network and visit with community agencies that serve as a safety net for low-income 

individuals. Other possible sites for office hours include the Cities of Marion and 

Hiawatha, rural towns with resource centers, libraries, and schools.   

h. Act as a liaison to and consult with homeless service providers and community agencies 

to maintain coordination of care for each household. 

i. Focus on the homeless population who do not have other resources available to them, or 

don’t know how to find other resources.  

j. Assist clients in accessing vital documents, assist with appointment transportation as 

necessary, and assist with paperwork. 

2. Crisis Management  

a. Use sound judgment and initiative to respond to various crisis as soon as they arise.  

b. Prioritize and manage your time to respond to the most pressing needs first.  

c. When safety issues arise, contact proper authorities to ensure individuals are safe (e.g. 

hospital for detox, mobile crisis for suicide prevention, police for crisis intervention).  

3. Administrative   
a. Become ServicePoint and SOAR trained within three months of employment. Accurately 

submit all households served data to Data Compliance Specialist and correct any errors 
in accordance to the agency data timeliness expectations  

b. Maintain agency record keeping and all communications in a confidential manner as per 
agency and program policies, including tracking program participant case notes, referrals, 
and progress 

c. Comply with all ESG programs policies and assist the agency in meeting program 

expectations 
d. Maintain case notes on regular and critical client interactions and share case notes with 

Support Services Director and Data Compliance Specialist on a monthly basis 
e. Keep records of Success Stories that can be shared with funders and the broader public 

and perform other agency administrative duties to standard  
4. Other  

a. Maintain scheduled attendance; inform supervisor and coworkers of absences or 
tardiness in advance 

b. Attend all staff meetings including a monthly all-staff meeting, weekly case management 
team meetings, weekly prioritization meetings, and community meetings as scheduled 
and assigned. 

c. Attend trainings as required and pursue professional and agency development according 

to agreed-upon goals. 
d. Represent the agency and program at community and fundraising events as assigned. 

Adhere to and enforce all agency and program guidelines, policies, and procedures. 


