
Overflow Assistant 

 
Purpose: Willis Dady organizes the Cedar Rapids Overnight Winter Sheltering System (also 

called COWSS or Overflow Shelter), and handles the staffing needs of the shelter. Each night, 

two shelter coordinators check clients in and serve as the point of contact to make sure that client 

needs are met and the shelter environment stays safe and warm during the coldest time of the 

year. However, the shelter has a tendency to take in as many as 50-60 individuals each night. 

This provides a challenge for staff, and having volunteers that can come in for the first few hours 

is a valuable contribution of time to ensuring that those in the shelter are able to operate 

efficiently.  

 

Location: Varies year to year, 717 3rd Ave SE for ’18-’19 season 

 

Key Responsibilities: 

 Help staff with bag checks. Though the overflow is a wet, low barrier shelter, we need to 

check baggage and collect weapons, medications, alcohol, and other drug paraphernalia 

which stays with staff  

 Help staff distribute bedding. Though beds are reserved if a client needs to return the next 

night, if they don’t, it is often cleared away, the cot disinfected, and new bedding is 

provided for a different client.  

 Assist staff with checking in with clients, seeing how they are doing and what their needs 

might be. Based off volunteer’s experience, they can recommend different types of 

services, or simply encourage the clients to check-in with staff to help connect to needed 

resources.  

Qualifications: 

 Transportation 

 Adaptability 

 

Time Commitment: 7:45 p.m.-10:00 p.m. Mondays-Fridays, 5:45 p.m.-10:00 p.m. Saturdays and 

Sundays, volunteers sign up on a calendar for nights they are available.  

 

Training/Support Provided: The Volunteer Coordinator or Support Services Manager at Willis 

Dady Homeless Services will be present to supervise and help with clean up 

 

Benefits:  

 Community Service 

 Group Bonding 

Supervisor:  

VISTA Volunteer Coordinator: volunteer@willisdady.org 

Shelter Manager: sheltermanager@willisdady.org 
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